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Signs Required to be Displayed by Motor Vehicle Repairers

Sec. 14-65j-1. Statutory references
Under the provisions of section 14-65j of the Connecticut General Statutes each

motor vehicle repair shop is required to display two signs. These signs shall conform
to the standards set forth in sections 14-65j-2 and 14-65j-3.

(Effective November 29, 1990)

Sec. 14-65j-2. Consumer rights sign
(a) This sign shall be 24 inches by 36 inches and shall be displayed in each area

of the premises where work orders are placed by customers.
(b) The type face used in the areas indicated shall be as follows:
(1) The heading shall be 120 point bold face type, caps, upper and lower case

sans-serif such as helvetica bold, standard bold compressed or similar.
(2) The numbered ‘‘rights’’ provisions, the words ‘‘60 STATE STREET,

WETHERSFIELD, CONNECTICUT’’ and hours of operation provisions shall
be 48 point bold face type, caps, sans-serif such as helvetica medium or avant garde
demi or similar.

(3) The words ‘‘DEPARTMENT OF MOTOR VEHICLES, DEALER
REPAIR DIVISION,’’ ‘‘TELEPHONE’’ and the telephone number shall be 60
point standard bold compressed or similar.

(c) The sign shall be in the order, form and divided as set forth below:

(Effective November 29, 1990)
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Sec. 14-65j-3. Charges and conditions sign
(a) This sign shall not be less than 17 inches by 24 inches and be displayed in

each area of the premises where work orders are placed by customers. The sign
shall state:

(1) The hourly charge for labor;
(2) The conditions, if any, under which the shop may impose charges for storage,

and the amount of any such charges; and
(3) The charge, if any, for a diagnosis.
(b) Each sign shall have the following headings ‘‘LABOR CHARGES,’’

‘‘STORAGE CHARGES,’’ ‘‘DIAGNOSIS CHARGE’’ and ‘‘$.’’ All headings
shall be 120 point bold face type, caps, sans-serif such as helvetica bold, standard
bold compressed or similar.

(c) Other information on such sign shall be at least 48 point medium face type,
caps, sans-serif such as helvetica medium, avant garde demi or similar.

(d) The sign shall be in the order, form and divided as set forth below:

(Effective November 29, 1990)


